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| ShardaCare - Healthcity (A Unit of Sharda University, Sharda Hospital)

L, ShardaCare
DS
Date: 30-09-20206

Divine Institute of
Management &
Technology (DIMTECH)
Plot No. 30/5 & 30/6,
Knowledge Park 111, Greater
Noida, Uttar Pradesh
201308

Subject: Agreement for Empanelment of your company Divine Institute of Management &

Technology for the medical benefits on Direct Payment system for your students, employees
and beneficiaries.

Dear Sir/Ma’am,

We are pleased to submit this Letter of Intent for the proposed corporate empanelment of Jubilant
Bhartia Group with ShardaCare-Healthcity, Greater Noida. We sincerely appreciate the
opportunity to explore a mutually beneficial association and look forward to supporting the

healthcare needs of your employees and their eligible beneficiaries through accessible, quality-
focused and compassionate medical services.
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ShardaCare-Healthcity, operated by Sharda Educational Trust under the Sharda Group,
represents the Group’s commitment to advancing healthcare through clinical excellence, modern
technology and patient-centred service. The hospital is recognized as a leading super-specialty

healthcare institution in Greater Noida, with NABH and NABL accreditation

and preparedness for
JCI standards. '

Recognized as the Largest Super Specialty Hospital in Greater Noida, ShardaCare — Healthcity

is NABH, NABL accredited and JCI ready has been designed to serve patients not only from
the region, but from across India and the world. The hospital is also home to one of North India’s
Largest Bone Marrow Transplant Centre and features One of North India’s Largest

Emergency & Trauma Care Centres, reflecting its strong capabilities in tertiary, critical, and
lifesaving care.

At the core of ShardaCare — Healthcity is a team of 400+ ex
specialties. With deep clinical expertise, modern treatment
well-being, the hospital delivers comprehensive care across major medical disciplines.

International quality standards, multilingual support, and culturally sensitive services back its
approach, making it a preferred choice for domestic and international patients,

perienced doctors across 30+ medical
protocols, and a shared focus on patient

With 600+ beds and 161 intensive care beds, the hospital offers robust infrastructure for critical
care, complex procedures, and routine medical needs. Its Emergency & Trauma Care Centre,
developed in collaboration with global healthcare partner SingHealth Singapore, strengthens the

hospital’s emergency preparedness and ability to manage urgent and complex cases with speed,
precision, and safety,
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Technology plays @ vital role in ShardaCare — Healtheity’s commitment to better diagnosis,
treatment, and recovery. The hospital is equipped with advanced systems such as Da Vinci Xi
Robotic Surgery PET-CT, LINAC (Varian STX), HDR Brachytherapy, 3.0T wide-bore MRI
with  cinema  experience, and high-end ~ CT  scanners. Specialized facilities
in Oncology, Radiology, Dialysis, and Critical Care further enhance its ability to provide
accurate, personalized, and efficient treatment. An Al-driven data centre supports a paperless and
connected hospital environment, improving coordination, data security, and patient experience.

The hospital’s Institutes of Excellence bring together multidisciplinary expertise in

e Robotic Surgery

o Hemato-oncology and Bone Marrow Transplant

o Advance Urology, Nephrology and Kidney Transplant

e Oncology including Medical Oncology, Surgical Oncology, Radiation Oncology, Gyne-
Oncology, Uro-oncology, Head and Neck Oncosurgery, Lung & Oral Cancers

e Cardiac Sciences including Non-Invasive Cardiology, Interventional Cardiology, CTVS-
CABG, Valve Replacements, MICS, Vascular & Peripheral Interventions

o Neurosciences including Brain & Spine Surgeries, Neurointerventions

e Orthopaedics and Joint Replacements

o Gastroenteroiogy, Capsule Endoscopy

e Respiratory Medicine, EBUS, Bronchoscopy

o ART (Assisted Reproduction Technology) & IVF

o Interventional Radiology
Other specialties’ details are enclosed herewith.
Each center reflects ShardaCare’s philosophy of combining advanced medicine with
genuine human care.

For international patients, Sharda Care — Healtheity offers end-to-end support

including International Patient Lounge, travel assistance, airport transfers, accommodation
coordination, language interpretation, and concierge services.

At ShardaCare — Healthcity, healthcare is more than treatment, it is a promise of trust, compassion,
and hope. This is where advanced medicine meets humanity, and where the future of healing comes

alive.

The Hospital is empanelled with all TPAs GIPSA & Private Insurance Companies, Private
Corporates & ESIC, ECHS, CGHS, and other PSU's
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Proposed Corporate Benefits:

As a.vfﬂuEd corporate pattner, ShardaCare-Healtheity proposes to extend the following benefits
to eligible employees and beneficiaries of Jubilant Bhartia Group, subject to the terms below:

SNo | Details % Discount & Particulars
1 Discounts applicable to Divine Institute of Management & Technology employeesand
their dependents
Rs. 600 for GENERAL PHYSICIAN CONSULTATION
2 | OPD Consultation (Corporate Wing).
Rs. 800 for Specialty Doctor Consultation (Corporate Wing).
3 OPD Procedure 10%* Discount.
4 Lab Investigations & 10%* Discount on Lab Investigations & 10% Discount on
| Radiology Radiological ~ Diagnostics ((Excluding  outsourced
investigations & Contrast/extra medicine)
5 Standard Health o Ty
Check-up Packages LOerBbee i
o 10%* Discount Excluding Drugs, Disposables, & Implant,
6 IPD (Hospitalisation) outsourced Investigations/services, Blood Bank and ITS
products, Pre-fixed packages, Govt Prefixed rates
7 Complimentary Room | gybject to Availability.
Upgrade
Physiotherapy (At | 10% Discount
Hospital)
Yes, ESIC beneficiaries from Delhi/NCR & Uttar Pradesh
8 ESI Cashless Treatment | (Any Dispensary) will get medical benefits as per the rules and
regulations of ESIC ‘
9 Ambulance Free ambulance pick-up for emergency hospitalisation within
200 km radius.
Dedicated  Corporate : :
10 Helpdesk at Hospitals Available Ground Floor, Main Lobby
11 | 24%7 Corporate | Available —73000-40000
Helpline
12 1. Priority admission.
Value Added services in 2. Sales & Operations, Guest Relation Department’s
addition to the above (If Assistance in Emergencies, Admissions, Appointments,
Any) Registration, Billing, etc. SPOC will be assigned.
3, Organization of Health Awarenessg eoture: Online
Seminars, Free Health Check-up Canr psetc, i
*Note: _ discounts marked with an asterisk are subject to the ex¢lyfsions and conditions
detailed in the terms & conditions below. %, be‘ )
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ALL CHARGES AND DISCOUNTS STAT
ED ABOVE ARE EXCLUSIVE OF APPLICABLE
TAXES (INCLUDING GST), UNLESS OTHERWISE SPECIFIED.

Terms & Conditions:

1. The above benefits shall remain valid for a period of two (2) years from the date of signing of

the definitive agreement, unless terminated earlier in accordance with the terms below. Renewal
may be mutually discussed and documented in writing.

2. Employees and beneficiaries availing the benefits shall be required to produce a valid Company

I_dent?ty C?lrd or an authorisation letter issued by Jubilant Bhartia Group, along with any other
identification reasonably required by the hospital.

3, pnder th.e proposec‘l‘ direct-payment arrangement, all charges shall be paid directly by the
patient/service beneficiary to ShardaCare-Healthcity at the time of availing the services, unless

otherwise agreed in a separate written arrangement. J ubilant Bhartia Group and its affiliates shall
not be responsible for payment of such charges or for disputes arising solely between the patient

and the hospital regarding treatment, billing or services, except to the extent expressly agreed in
writing.

4. The benefits offered under this arrangement shall not be combined with any other scheme,
discount, promotion or offer of the hospital.

5 ShardaCare—Healtheity’s prevailing tariffs shall apply and may be revised from time to time.
Any revised tariffs shall be applicable prospectively.

6. Either party may terminate the arrangement by giving the otber party two (2) months’ prior

written notice if the intended mutual objectives are nct being achieved or for ary other mutualtly
acceptable business reason.

7. Unless expressly stated otherwise, discounts shall not apply to medicines, consumables,

implants, pre-defined packages, blood and blood products, outsourced investigations/services or
govemment—ﬁxed/pre-ﬁxed rates.

8. The above discounts and benefits shall not apply to beneficiaries whose treatment is being
availed through TPA, CGHS, ECHS, ESIC or any other payer/panel arrangement, where the
applicable payer terms and rates shall prevail.

9. If Jubilant Bhartia Group requires a credit facility for its employees or beneficiaries, the paities
may negotiate and execute a separate written MOU or credit agreement specifying the applicable
credit limit, billing process, payment timelines, security and other commercial terms.

10. Nothing in this Letter of Intent shall be construed as creating an employment, agency,
partnership or joint-venture relationship between the parties. The definitive arrangement shall
become operative upon execution by duly authorised representatives of both parties.

11. Any amendment, modification or waiver of this arrangement shal! be valid only if recorded in
writing and signed by authorised representatives of both parties.
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12. T\_lon-bmldmg nature: this letter of intent records the parties’ mutual intent only and does not
30';.51}1.[“0 a .ugally binding or enforceable agreement between the parties, until superseded by a
efinitive agreement duly executed by authorized representatives of both parties.

13. Validity of this letter of intent: this letter of intent shall remain open for acceptance and counter-

signature fgt: a period of thirty (30) days from the date hereof, unless extended by mutual written
consent, failing which it shall lapse.

14. Governing law & jurisdiction: this letter of intent shall be governed by the laws of India. and
the courts at Gautam buddha Nagar, Uttar Pradesh shall have exclusive jurisdiction.

15. Dispute resolution: any dispute arising out of or in connection with this letter of inient §hall
first be resolved amicably through mutual discussion between the parties; failing which, either
party may refer the matter to arbitration or the courts as specified in clause 14 above, a3 mutually
agreed.

16. Taxes: all charges, tariffs and discounts referred to in this letter of intent are exclusive of
applicable taxes, including GST, unless expressly stated otherwise.

Point of Contact at Sharda Care and Sharda hospital: -

Account Manager (SPOC)
rS. No. Name Contact No. Email Id
Name: 9811530517 Rahul. Kaushik@shardacare.co
. Mr.Rahul Kaushik m
( Level 1)
Senior Manager
Escalation Level 2: 0910290335 anil. kumar18@sharda.ac.in
2. Mr. Anil Thawani Assistant Vice '
President

Point of Contact at Corporate Divine Institute of Management &

Technology

Name: Drv e ’('L‘icuk Q\‘j\’\ Designation: DEB'V\

E-mail: A\ "\’kd'ﬁ{ > )""'Y@@“E' ,ce~€ontact No : %?’a\«é Py 62\ \-f
Address: ‘Lo, f( ‘30) | b»\o\)‘w\&e ~q)cd\c_fi\ ,Q'\Q_R‘Q\/" P eA & 3
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With regards,

For ShardaCare HealthCity,Greater Noida

For Divine Institute of Management &

Technology
Authorized Signatory Authorized Signatory
Sign: Sign: .

Stamp:

Name: Y. QIUC.\'\N-‘% Q‘\:&"\

Stamp: DIVINE INSTITUTE

OF MANAGEMENT & TECHNOLOGY

Designation:

Pea

Contact No: 9811778998

Contact No:  &273.G LAag 2oy “

Email Id:gaurav.pandey@shardacare.com

Email Id: 3 .\M‘_QC\,\R‘& 5%

Note: Plesse find sttached the hospita! related information and necessary documents for

your ready reference & record.
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